APPENDIX 2
CONDITIONS RELATING TO THE ISSUE OF A LICENCE
TO DRIVE A PRIVATE HIRE VEHICLE

1. ISSUE OF LICENCES

1.1 The holder of this licence shall notify the Licensing Services in writing within
7 days of any change of their_name,—and/er address, phone number and/or
email address during the period of the licence. This must be completed via the
Councils website.

1.2 The phone number and email address provided by the licence holder will be
the primary method of contact. Any blocking of text messages or emails will be
a breach of these conditions of licence.

1.32 The holder of this licence must notify Licensing s in writing not less than
12 hours prior to commencing work with rator._This must be
completed via the Councils website.

1.43 The holder of this licence may not ch [ n once within

a 48 hour period.

accept an offer for the minimum hire of any private hire vehicle while the
holder or that vehicle is on the road or other public place except where such
an offer is first communicated to the holder by a licensed operator or his duly
authorised servant.

GENERAL CONDUCT

The driver must not allow more than the stated maximum number of
people in the vehicle at any time.
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3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.1

APPENDIX 2
The driver shall not drink, eat or smoke in the vehicle. This includes E-
Cigarettes and Vaping.

The driver shall not play any radio or sound reproducing instrument or
equipment in the vehicle other than for the purpose of sending or receiving
messages in connection with the operation of the vehicle.

The driver shall not sound the vehicle’s horn to alert passengers of the vehicle’s
arrival.

The driver shall, when requested by any person hiring or seeking to hire the
Private Hire Vehicle:-

a) convey a reasonable quantity of luggage;
b) afford reasonable assistance in loading an

c) afford reasonable assistance in removi

The holder of this licenc
insulting language or beh
orderly manner.

The driver shall

A driver may¥e required to undergo drug and/or alcohol testing at any time.

Failure to attend the appointment may result in this licence being suspended or
revoked.

STANDARD OF DRESS

The holder of this licence shall maintain a high standard of personal hygiene
and he/she shall wear freshly laundered respectable clothing, with the upper
part of the arms being covered. This could include for example, a shirt, polo
shirt or t-shirt and single colour trousers or for female drivers a blouse or t-shirt
and single colour trousers or skirt or alternatively a dress.
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APPENDIX 2
5. LOST PROPERTY

5.1 The holder of this licence shall, at the termination of each hiring, search the

vehicle for any property, which may have been left. Any property found in the
vehicle must be handed in to the nearest Police Station or the base operator.

6. DISPLAY OF BADGE

ire Vehicle Driver’s
s whilst they are acting

6.1  The holder of this licence shall wear their Priv
badge so as to be clearly and distinctly visible at
as a private hire vehicle driver (e.g. on the upp

6.2 The additional badge must also be displ i lly at the; top left
hand side of the windscreen of any priv, iven by him/her

at any time.

7. INFORMATION TO OPERATOR

7.1 The holder of this licence

a. The-A copy/image of tht ] te Hire Vehicle Driver's
Licence

b. Ar copy/im

ence ceasing to operate as a licensed Private
2 holder must surrender their private hire vehicle driver’'s

ensing Services within 7 days.to-Licensing-Services-

the request of an Authorised Officer of the Licensing
private hire driver licence and badges.

9.1 The licence helder must report the loss of their badge to Licensing Services as
soon as reasonably practicable and obtain a replacement.

10. NOTIFICATION OF CONVICTIONS, CAUTIONS AND FIXED PENALTIES

10.1  The holder of this licence shall within 14 days of the date of any conviction,
caution or issue of a Fixed Penalty Notice, incurred during the life of this
licence give full details in writing to Licensing Services.

10.2 The holder of this licence shall within 7 days, notify Licensing Services of any
arrest or of being charged for an offence-by-anypolice-body, incurred during
the life of this licence. Details shall be provided in writing to Licensing Services.
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APPENDIX 2

11. CARRIAGE OF ASSISTANCE DOGS

11.1 _The licence holder must carry guide or other assistance dogs accompanying
passengers, free of charge, unless the driver has a-preven medical condition

that—would—preclude—such—actionand has obtained a medical exemption

certificate from Licensing Services.

11.2 The Council medical exemption certificate issued in accordance with Section
37A of Disability and Discrimination Act 1995 must be displayed at all times and
face outwards from the front windscreen of the Private Hire Vehicle.

11.3 -Private Hire Vehicle Drivers have a responsibility to
is aware of any such medical condition

re that their operator

ccommodated within
be allowed to be

11.42 The licence holder shall allow the assistanc
the passenger compartments of the vehi

12. MEDICAL CIRCUMSTANCES

12.1 The licence holder must, within 24 hours

Councils website.
These circumstances are de
holder to notify DVLA of an
entitlement to drj

it is the duty of the licence
h affects their ability or

13. TRAFFICR

13.1 The licence 9 i traffic regulations and in addition, in
[ not wait on double yellow lines.

Please note that should you feel aggrieved by any of the conditions in this licence
then you have the right of appeal to the Magistrates Court within 21 days from
the date when this licence is issued.
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